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ADD THE SERVICE PLUGIN TO YOUR
PROGRAM TO EASILY MANAGE ALL
CLIENT RELATED SERVICE WORK.

Scheduling and managing service work is
easy with the Service Plugin. Easily record
recurring service work such as annual
inspections or daily, weekly or monthly
contract service work.

The Plugin’s service calendar also helps you
schedule service work with one or more
technicians. Easily drag and drop service
orders on one or more technicians.

SERVICE PLUGIN

* Easy to use
* Schedule recurring service work

* Schedule single service work

* Service calendar
* Print work orders

* Document completed service calls
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ROUTINE FIRE ALARM INSPECTION,
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The Work Orders tab on the Service Plugin is where you will enter one or more recurring
service items for your clients.
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Details History I

Include last: Years v| v Default

Date Description Status A
02/21/2006 SERVICE CALL # 11368 phone line Complete
06/01/2006 SERVICE CALL # 11423 check north door Complete
03/01/2007 SERVICE CALL # 11546 Trouble with panic zone Complete
03/06/2007 SERVICE CALL # 11551 Still having trouble with fire alarm Complete
03/08/2007 SERVICE CALL # 11558 Replace 3rd smoke detector Complete
07/13/2007 SERVICE CALL # 11654 Fire Inspection Complete
10/05/2007 SERVICE CALL # 11715 Still having a problem with the phone line Closed 10-22 Complete
05/02/2008 SERVICE CALL # 11865 Check fire system and replace bad smokes Complete
07/08/2008 SERVICE CALL # 11922 inspection due Complete
07/18/2008 SERVICE CALL #11925 reset fire Complete
08/08/2008 SERVICE CALL # 11943 fire system falsing on zone 3 Complete
08/10/2008 SERVICE CALL # 11948 Still having trouble with fire alarm Complete
09/09/2008 SERVICE CALL # 11982 hank called still having trouble with ac unit, Complete
01/29/2009 SERVICE CALL # 12064 Hook up new phone line Complete
02/02/2009 SERVICE CALL # 12066 check fire alarm Complete
02/25/2003 SERVICE CALL # 12075 Still having problems with fire system Complete
03/02/2009 SERVICE CALL # 12073 Alarm went off again Complete
03/06/2009 SERVICE CALL # 12083 trouble is on zone 5 Complete
03/11/2009 SERVICE CALL # 12086 zone 5 Complete
02/25/2010 SERVICE CALL # 12145 Add zone for new storage room Open -
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The History tab on the Service Plugin shows a detailed history of all service work
performed for any selected client. Double-click on a work order to see more details.

1Sn]q 301419

uisn

®



SERVICE PLUGIN

Service Plugin

=)

AUTHORIZED ALARM SYSTEMS WORK ORDER 0172572010 11057
163 19th Street (Suite 2)
Brooklyn, New York, 11232.1013
hitp fhawew authorizedzlarm com
Phone # (71€) 832-5044 adsf

weit NOTES: - Svowe HUGHES SUPPLY #2126
CALLER: BILL HALL BRETT GOBER

DATE REPORTED 01/07/2005 3400 THOMAS ROAD

TIME REPORTED: 08;48 AM #0

OKLAHOMA CITY, OK 73179

CHARGE:  NO 6319328

631-9925 ALT PREM

SUMMARY check battery DATE: 0111072005 TIME:
CS Acct# 9231
Pass Code: SEE ZONE UST
Station: 5

Installed: 702301698 Installers: MARC/CHRIS

Warranty Temm: 0 0 Type System: BURG

Warranty Exp. Type Customar SEE ZONE LIST

=== COMMENTS: == == DIRECTIONS: =~

WORK REQUESTED:
brett called and advised he now had a low battery signal and had a couple already,, , need to replace the battery.

Descrption of work and materials Amount

Subtotal — —
Check/Cash i Tax  &@—m—
Timeln___ Labor ———
Time Out {0y O —

Technician's Signature

ALL OF THE ABOVE MENTIONED WORK HAS BEEN COMPLETED TO MY SATISFACTION AND THE EQUIPMENT IS
IN GOOD WORKING ORDER.

CUSTOMER SIGNATURE DATE

Pictured above is one of several printed work orders. Work orders can also print on special
two part laser compatible forms featuring a carbonless duplicate to leave with your client.
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Daily | work Week| Weekly | Monthiy| List |

;] February 2010 _'|

[

Thursday =
25-Feb-2010
- - 1 2 3 4 5 B
1. Murray, Michael 2. Hoff, Daniel 7 8 9 10 11 12 13
14 15 16 17 18 13 20
800 21 2 23 4B 27
NORTH POCONO HIGH SCHOOL SCHWITZER, EDDIE 28
ool 43 Pocono vy 4222 BELTON WAY
9 LONE TREE CO 80124 DENVER CO 80227 T Today: 272572010
P3-28153092 51-9119 [ Show completed work orders
0= REAE SCUTHIANG A Service proviSers
AUBREY, JAMES & AUDRY Murray, Michael
00| TS/ THAE ! Hoff, Daniel
11 LITTLETON CO 80123
303-244-9900
1 2 00| HARLEY DAVIDSON sSC
894 PINE WOOD HILLS BLVD NEW OUTDOOR SIRENS IN TAMPER PROOF e -
DENVER CO 80227 ENCLOSURE nscheduled service worl
Date Client A

1 oo 720-388-2224

3 0o LITTLETON CO 80123
303-441-8999

400 sc =

Detailed Description

REPLACE SIREN ENCLOSED IN ATTIC WITH EXTERIOR SIREN MOUNTED IN TAMPER PROOF BOX. MOUNT UNDER
EVES ON FRONT GABLE.

I I 12/20/2007 FIRST BAPTIST CHU
sc 1 10:23 9995 WASHINGTON

2 00| 12/28/2007 ALEXANDER, MR. &I
e S - Spm 3892'W 14TH AVENL
1742 EAST f.?IVER OAKS DRIVE %/323 o ??;‘ZTILESEMEL%N\?E

05/03/2008 LITTLETON MEDICAI
10:07

83w FILMORE

07/21/2008 LITTLE PEEPS

42-3 MISSISSIPPI AV

08/23/2008 THOMPSON, BILL &¢

38929 WEST RAILRC

09/05/2008 WESTON HOTELS
2:30pm
10/24/2008 PLANET HOLLYWOC

4 pm 3892 SANTA FE DRI\ ¥
<

993 BRIARWOOD CC

L4

el

Close
Print
New

Setup...

The service calendar shown above is used to assign service work to one or more technicians.
Similar to outoolok, you can view daily, weekly or monthly views. Easily rearrange your

schedule with simple click-and-drag mouse
movements. Double click any work order to
view or change the details .

TESTIMONIAL
“The Service Plugin easily handles all my

service management needs from scheduling

to follow-up”

Brian Watson, Alarm Center

Intro | Std | Pro | QB |Other
Free | 595 | $995
SCHEDULE RECURRING SERVICE Like annual inspections, contract
service, etc. Recurring service work shows up in the system’s pending X X X
actions window.
SERVICE MANAGER Helps manage all recurring and scheduled service X X
work.
SERVICE CALENDAR Used to assign service work to one or more X
service technicians for any date or range of dates.
MAXIMUM NUMBER OF RECURRING SERVICES The maximum per 4 4 12
client.
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